McCloud Services has provided industry-
leading pest management services since
1904. Using environmentally-responsible
thermal remediation technology, we wipe
out bed bug infestations safely and quickly.
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THE FACTS ABOUT
BED BUGS

What is a Bed Bug?

Bed bugs are small, reddish brown, flat-bodied, oval-
shaped insects that are about 3/16” long or smaller.
They easily fit into small cracks and crevices. They
are commonly found in mattresses, box springs, bed
frames, wall voids, and behind headboards,
baseboards, and pictures. However, bed bugs may be
found anywhere in a room. Bed bugs feed on the
blood of humans, small animals, or birds, and may
live for months without feeding. They do not fly or
hop but are fast moving. Bed bugs usually come out
at night and hide during the day. They lay many tiny
white eggs that hatch into more young bed bugs.

How Do You Get Bed Bugs?

Because of their tendency to "hitchhike," bed bugs are
frequently brought into the home through furniture,
luggage, or other
items that have
been in infested
areas. In multiple
dwelling
buildings, bed
bugs often make
their way from the
infested unit into
surrounding ones.
Cleanliness has
nothing to do with
the presence of

bed bugs - they can be found in even the most
luxurious dwellings.

How Do | Know if | Have Bed Bugs?

Besides actually seeing live or crushed bed bugs, a
common sign is the presence of reddish blood and
dark fecal spots on bedding and furniture. Shed skins
of the young bed bugs can usually be found where
bed bugs hide during the day. Some people have a
reaction to bed bug bites and may experience itching,
redness, rashes, or welts.

How Can You Get Rid of Bed Bugs?

There are a number of ways to treat for bed bugs.
Traditional methods include the use of residual
insecticides, vacuum or steam equipment, and
fumigations. While some of these methods are
adequate, not all processes kill bed bug eggs, which
can result in multiple trips and unnecessary costs.

Thermal remediation technology (heat treatments),
however, is a safe, quick, and extremely effective
advanced method of controlling bed bugs. Using
specialized heaters which produce hot ambient air,
McCloud Services increases and temporarily holds the
temperature of the infested area to above 120 degrees
Fahrenheit, killing all stages of bed bugs from egg
through adulthood in a single treatment.



GET RID OF BED BUGS

SAFETY e QUICKLY,
GUARANTEED

THE HEAT TREATMENT PROCESS

Preparation

Prior to treatment, you will receive instructions on
preparing for the treatment and protecting your
property. All items that are unable to withstand 120°F,
such as candles, aerosol cans, musical instruments,
some electrical items, and medications, will need to
be removed from the treatment area.

Heat Application

Specially designed heaters are used to raise the
temperature in the infested room above 120°F, and
fans are brought in to distribute the heat throughout
the area being treated. Trained McCloud technicians
monitor the heat levels and distribution via remote
electronic temperature sensors strategically placed in
the room, which send signals to a computerized
system. During the single-day process, the contents
of the room may be rotated or moved to eliminate
any cold spots. This ensures we reach and maintain a
level of heat lethal to bed bugs throughout the
treatment area.

Guaranteed Results

To provide lasting protection, McCloud will often
apply noninvasive residual insecticide in conjunction
with the heat treatment. Thermal remediation
technology has proven so effective, McCloud stands
by the results, providing a 30-Day Bed Bug Free

Guarantee. In the unlikely event you discover a live
bed bug within 30 days in the treated area, we will
provide a free follow-up bed bug treatment.

FAQS

How Much Does a Heat Treatment Cost?
A number of factors affect the cost of providing
thermal remediation treatments, including severity of
the infestation, and number and sizes of the rooms to
be heated. For a friendly, no-obligation quote, suited
to your individual situation, please call your local
McCloud service center today (see page 6).

How Do | Schedule a Heat Treatment?
Scheduling a bed bug heat treatment is simple — just
contact your local McCloud Services office (see page
6) and request an assessment and treatment to be
scheduled. We
will take care of
the problem as
quickly as
possible and with
the sensitivity and
professionalism
you can always
count on with

McCloud Services.




HEAT TREATMENTS:

THE PREFERRED
METHOD

Thermal Remediation is the
Preferred Treatment Process Because:

« It kills all stages of bed bugs, including eggs.
* It's odor-free.
* Moving out of the property isn't necessary.

» The process takes only one day and only
one treatment is required.

Locations

McCloud Corporate Headquarters - 800-332-7805
Schaumburg, lllinois - 800-222-4798
Alsip, Illinois - 800-421-6437
Chicago, lllinois - 877-305-1951
Quad Cities, lowa - 800-772-1956
Pekin, Illinois - 800-269-3223
Decatur, Illlinois - 800-428-0026

St. Louis, Missouri - 800-733-5735
Nashville, Tennessee - 800-525-2671
Louisville, Kentucky - 800-525-2671
Indianapolis, Indiana - 800-352-2315
Kansas City, Missouri - 800-231-8660

About McCloud Services
McCloud Services is truly a client-driven organization.
We operate by two fundamental business values:

» Everything we do is aimed at exceeding our
customer’s expectations — always.

* We are a family owned organization. Rather than
focusing on dividends for public stockholders,
McCloud Services' interests lie with reducing our
client’s risk and adding to their well being.

What that means is you can depend on McCloud
Services to apply significant resources and innovative
methods toward managing pests, and to utilize safe
and cost-effective pest management programs.

McCloud’s Environmental Statement

At McCloud Services, our strategy is to implement
environmental management practices that enhance
both ecology and efficiency. We take our cues from
nature, not only in the design of our pest
management programs, but also in our corporate
philosophy. As a result, we approach solving pest
management issues within the context of the natural
ecology by exploring and implementing innovative
alternatives to traditional pesticides.

In order to protect the health and safety of our clients,
their employees and customers, and the integrity of
our client’s brands, McCloud Services strives to lessen
the negative impact on the environment arising from
our business activities and to encourage an ecological
mindset within our staff.




